
     

 

 

TEMPORARY DIGITAL APPLICATION UPLOAD FUNCTION 

 

You are an Australian citizen and 

can prove your Australian 

citizenship. 

 

You have held a 10-year passport 

since 1 January 2006. 

OR  

You are applying for a child 

passport (15 years and under). 

You are in Iraq and have a 

delivery address in Iraq.   

 

If you do not meet these 

requirements, you are not 

eligible to use the temporary 

digital application upload 

function. You will need to 

contact your closest Australian 

Embassy, Consulate or High 

Commission.  

 

If you require an emergency 

passport you cannot use the 

digital upload function.  

 

If your most recent passport 

was issued with less than 2 

years validity; a limited validity 

passport or an emergency 

passport you cannot use the 

digital upload function.  
 

 

How it works 

1. Complete the application form online 
 

• Enter your details through your AusPassport account 

and then print the application form.  

 

• You will need to physically sign the application form; we 

do not accept digital signatures on any of our 

applications or forms.  

 

2. Upload the application form 
 

• Upload the application form, and supporting documents, 

digital photo and credit card payment authorisation slip. 

Payment is taken by credit card only and in AUD. You 

can provide the credit card details of a friend or family 

member if you do not hold a credit card. 

 

3. How long will it take to get my passport? 

• Allow 6 weeks from lodging your application to get your 

new passport. 
 

 

Who can use this Who cannot use this 

https://online.passports.gov.au/
https://www.passports.gov.au/forms


 

AusPassport document and photo upload page 

Once you have completed your application, you will be directed to the page 

shown below to upload your documents, passport photo and payment 

authorisation form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Troubleshooting 

 

• Upload all pages of the application.  

o This is most applicable to adult applications where parental consent is not 

required. Although the information on the page is not required to be 

completed, the page itself must still be uploaded. 

 

• I can’t see any option to upload?  

o If you cannot see an option to upload your documents, please start a 

new application. You can’t upload documents to a previously saved 

application. 

 

• If you wish to have the new passport despatched to a location other than the 

country you are currently in, please complete a declaration (form-B11) which 

should include: 

o the location you wish the passport to be sent to i.e. Australian Embassy, 

Consulate or High Commission or a Passport State Office in Australia 

and, 

o a nominated person to collect a passport on your behalf 

o your authorisation for the passport to be handed to your nominated 

contact. 

Once collected, it is yours/your nominated contacts responsibility to organise the safe 

delivery of the passport to you. 

 

Useful links 

• AusPassport account - APO application portal 

• Passport photo requirements 

• Payment authorisation form 

• Passport Fees   

• General Declaration form (B11) 

• List of Australian embassy or consulate websites 

https://www.passports.gov.au/forms
https://online.passports.gov.au/
https://www.passports.gov.au/help/passport-photos
https://www.passports.gov.au/sites/default/files/documents/2026-03/DFAT%20Credit%20Card%20Deduction%20Authority.pdf
https://www.passports.gov.au/help/fees
https://www.passports.gov.au/forms
https://www.dfat.gov.au/about-us/our-locations/missions/our-embassies-and-consulates-overseas

